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1) REESAFRIR Fail to Login

SecFBP218 Forget Login ID?
p + BEiRE p + first 6
B6RSS numeric digits of

Student’s ID




1) REESAFRIR Fail to Login

Se0& S Forgot password?

OHERE A Never Login = FEEZZATS Default
Password

0 BEERNENBRE NS Have logged-in
but not yet change password = FHE% %415
Default Password

FEEZZRAE Default Password:

Aa + B S HERA (g 8 A A F£FFF)
Aa + Student’s Date of Birth (ddmmyyyy)




1) REESAFRIR Fail to Login

a2 Forgot password?
0 2B NZE Have changed password

0 BEFBELIIE Email address updated
- 1% Forgotten your password?

smeocnet.hk needs some information

Script Prompt :

eClass Login IDI
EEHBIE Email address

x|
Cancel |

Password Login e
SECRRE Forgotten your password? ||

0 R FTEELIIE Not yet update email address
- FHESZE Email to vincentcheung@smcc.hk

> BERATEY S Reset to Default Password




2) REEWZRIE - BSHVEHRSEL

No notification emall from eNotice
RIRELVSEMRTRE ANIR/ B SEEMY

Email from eClass is classified as Spam
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2) REEWZRIE - BSHVEHRSEL

No notlflcatlon emall from eNotice
AR BB EMESRE ANIR/ SR B

Email from eClass is classified as Spam
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o it as “Not Spam”
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3) ZREEWEUFE ARET BYBNERFEA]

No notification from eClass App

FHEITEE 5 ERETIENRA] > BoFHEERE L
20 TBJA53®A] The smartphone blocks those
notifications from eClass App = Change settings on

smartphone to show notifications

=BTF > FEAFET, > eClass Parent App >
%EHQ ‘FHRV/ERMEA

Settings - Apps - eClass Parent App -
Select “Allow/Show Notifications”




3) ZREEWEUFE ARET BYBNERFEA]

No notification from eClass App
i0S Android
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Further queries
ZNEBAME Contact the General Office

2724 2771
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